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Test details

Methodology:

Participants and methodology

 Unmoderated user tes
 Conducted remotely via Maze.c
 Limited to 10 test interaction
 All participants were self-published 

author
 Participants sourced from the indie 

author community

7 4
Total participants Participants bounced



Test goals

KPIs:Objectives:

Intent and metrics

 Misclick rate
 Bounce rate
 Direct path succes
 Indirect path succes
 Qualitative feedback

 Test overall interaction design to 
determine clarity of design pattern

 Test core user flow
 Test usability of top-level navigation 

and overall information architectur
 Test icon choice for clarity



Task list

Task list and questions

1.) From the homepage, search for 

Nora Roberts and add her book "The 

Becoming" to a new list.



2.) From the homepage, search for 

Nora Roberts and add her book "The 

Becoming" to the existing "Nora 

Roberts" list.

3.) Edit the My Lists page to put the 

"Nora Roberts" list above the "Aria 

Grace" list and exit the editing screen 

when finished.



4.) Delete the Aria Grace list and exit 

the edit screen when finished.



5.) Delete "The Becoming" from the 

Nora Roberts list, and exit the edit 

screen when finished.

After tasks 1-4, users were 
asked the follow-up question: 



“Did you experience any 
difficulties while completing 
this task? If so, describe 
them.”



After task 5, users were asked:



“What were your overall 
impressions of the app?”



Key insights

Unfortunately, the prototype went out with an error that displayed 
two copies of the same book in the list. 



Though users were still able to complete the task, this led to some 
confusion and failures in the test as only the top/first appearance of 
“The Becoming” would allow users to move forward in the task.



This explains the high bounce rate in the test. 

Takeaway 1: The prototype ran with an error

“Since ‘the becoming’ was also in the search results, I kept trying to click on that. 
But when I clicked just on Nora Roberts and selected the "first" search result for 
The Becoming and not the second one, it was fine.”



Key insights

Tasks 1 and 2 asked users to add a book to a new list and to an 
existing list, respectively. 



Though again users were able to complete the task in both cases, the 
language of “Add to list” seemed to confuse them, causing them to 
have to go back in the process to select the correct option.



3 participants got lost at this step.

Takeaway 2: Participants were confused by modal language



Key insights

Task 3 seemed to give users the most trouble.



Users said that they expected to be able to press and hold anywhere 
on a list’s card to then drag and rearrange it, rather than only from the 
arrow icons. 



I wanted to include a “press and hold” feature in the prototype, but 
it seems Figma doesn’t have that interaction trigger. 

Takeaway 3: Participants didn’t understand the “rearrange lists” design pattern

“I expected to drag and drop the list items. The arrows icon was difficult to click”

“arrows to move lists could be bigger and apart from each other so it's easier to click on them.”



Key insights

Users expected to be able to press and hold on a list’s card to enter 
the deletion flow/screen.



This was another pattern I was familiar with and wanted to implement 
since it’s essentially a standard pattern at this point, but couldn’t find 
a way to do it in Figma. 



This should be able to be implemented in code, however. 

Takeaway 4: Users were also confused by the list deletion flow 

“Thought I could delete by holding down aria list”



User quotes

Qualitative feedback

“I liked it, it seems intuitive and easy to use”

“A compact view might be nice for lists with a lot of books”

“The pen icon first made me think of making a new list and 
not editing the list of lists.”



Mid-fi prototype revision priority matrix

Issue Recommendation Priority Status

Users expected to be able to drag and 
drop lists/list items to rearrange them

Implement a “tap and hold” pattern to 
rearrange items (may not be possible in 
Figma, but should be in final product)

P0 In review

Users expected a “compact view” of 
books for lists that have lots of books 

Implement a “gallery” view change 
feature that changes the presentation of 
a list’s items

P1 In process

Users were confused by the language of 
the buttons on the “Would you like to 
add these books to an existing list or a 
new one?” modal

Change button language from “Add to 
list” to “Add to existing” 

P0 Complete


